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BMW Service

BMW recommends you have your maintenance
and repair work performed by an authorized
BMW center.

Maintaining Your BMW Vehicle

A well-maintained vehicle will help safeguard its
operational performance, road-safety and its
reliability. This is why it is important to follow and
perform BMW’s recommended periodic vehicle
inspections and maintenance service tasks as
indicated by your vehicle’s Maintenance Service
Display, along with the other maintenance work
described in this booklet.

Damage, including consequential damage,
which results from lack of orimproper
maintenance is not covered under the BMW New
Vehicle Limited Warranty for Passenger Cars and

Light Trucks. <

Maintenance Intervals

Maintenance intervals on motor vehicles were
conventionally based solely on a fixed time
period or a specified amount of accumulated
driving mileage.

However, operational and driving conditions have
a major influence on your vehicle’s routine
maintenance requirements; the distance traveled
is only one of these significant factors. A vehicle
used for short trips in the city with numerous cold
starts, prolonged periods of idling, stop-and-go
driving, and high engine speeds during
acceleration may require more frequent
maintenance intervals than a vehicle that is
driven long distances at moderate engine
speeds.

Your BMW vehicle uses sensors and algorithms
together with the elapsed time and the driving
distance/profile to monitor and evaluate your
vehicle’s maintenance service needs. This
information is then used to adapt dynamically the
parameters used to forecast the applicable
maintenance service task intervals.

The BMW Maintenance System

All BMW vehicles are equipped with an
integrated BMW Maintenance System. This

maintenance “reminder” system helps ensure
that the vehicle inspections and maintenance

service tasks are performed at the forecasted

intervals that apply to your vehicle.

The BMW Maintenance System display provides
the vehicle operator access to the current status
information for the following maintenance service
tasks:

> Engine oil (date and miles)

> Vehicle check (date and miles)

> Front brake pads (miles)

> Rear brake pads (miles)

> Brake fluid (date)

> 1,200 Mile running-in service (miles)
(Applicable to BMW M vehicles only)

For each specific maintenance service task,
either the future date (month/year), remaining
miles or both are provided as noted above. The
system monitors variable inputs to forecast the
intervals and alert the driver when one or more
specific maintenances tasks should be
performed.

Note: For certain vehicles, the status of the front
and rear brake pads will only be observable in the
maintenance system’s display when there are
approximately 2,000 miles or less remaining
before a brake service will be required to be
performed.

For information about the vehicle’s maintenance
system displays, please refer to the Maintenance
Service Display Overview section beginning on
page 3.

The following “combine with Engine oil”
maintenance service tasks may be identified as
needing to be performed with a specific
occurrence of the “Engine oil” service task
(service counter number):

> Cabin Microfilter(s)

> Engine air filter(s)

> Spark plugs

> Fuel filter (Diesel engines only)

> Final drive oil (Applicable M vehicles only)

> Manual transmission fluid (Applicable M
vehicles and transmission only)



Although these items do not appear in the BMW
Maintenance System’s display in the vehicle,
these services should be performed when your
vehicle’s engine oil is changed in accordance
with the interval identified by your vehicle’s BMW
Maintenance System.

For more information on your vehicle’s
maintenance services requirements, procedures
and intervals, please refer the Maintenance
Service Summary section beginning on page 6.

The BMW Maintenance System also includes an
option to set service reminders for the following
state-specific mandatory vehicle inspections,
including:

> Vehicle safety inspection; and/or

> Emissions test

The corresponding interval data for these
inspections can be inputted into the BMW
Maintenance System by a service provider; they
are not determined by the vehicle.

For your convenience, you may also wish to have
your authorized BMW center perform the work
necessary to fulfill these state inspection
requirements in your area concurrent with the
maintenance services specified above when
possible.

Should you request more frequent
maintenance service than is indicated by the
BMW Maintenance System during the
coverage period, the cost of these services
will not be covered by the BMW Maintenance
Program.

Service Data — Remote Control Key

Maintenance service task status information for
your BMW vehicle is continually updated and
stored in your remote control key.

Your authorized BMW center can access this
data and consult with you about applicable
service procedures and tasks for your vehicle.

Therefore, always provide your service
consultant with the most recent remote control
key that was used to operate the vehicle when
servicing your vehicle at a BMW center.

Vehicle Storage

Disconnecting the battery during periods of
long-term vehicle storage will interrupt the
calculation of time-dependent maintenance
services.

In this situation, BMW recommends that you
have all your time-based maintenance services,
such as brake fluid, engine oil and cabin
microfilter, brought up to the correct date by an
authorized BMW center.

Engine Oil

2017 model year vehicles are factory-filled with:

> BMW approved fully synthetic oil for gasoline
engines; or

> BMW approved fully synthetic oil for diesel
engines

Important note: Diesel engine oils have a
different formulation than gasoline engine
oils, always ensure that the correct type of
engine oil is used.

Engine oil should be changed when the vehicle’s
engine is at operating temperature.

If an engine oil service is being performed or you
need to add engine oil between changes, please
refer to the Owner’s Manual for the
recommended engine oil for your BMW vehicle.

Long-Term Rated Fluids and Oils

The following systems and assemblies are

factory-filled with long-term rated fluid and oil;

fluid replacement is only necessary when repairs

are being performed (unless otherwise noted):

> Engine cooling system (antifreeze/coolant)

> Automatic and manual transmissions
(excluding certain M models with manual
transmissions)

> All-wheel drive transfer cases (except when
indicated by the vehicle)



Regular Checks — Vehicle Operator

In addition to the maintenance service procedure
information contained in this booklet, BMW
recommends that you regularly check (when
refueling, for example), and address when
necessary, the following items:

> Washer fluid level

> Engine oil level

> Coolant level

> Brake fluid level

> Tires — pressure, condition and wear

Please refer to the Owner’s Manual for additional
information.

Maintenance Service Display
Overview

> Condition Based Service (CBS)

> Condition Based Repair (CBR)

Screen content information

2407 140 - -
260 ~ . -
160
S 7
\’\/

\
o I

Service due in
10000 mi 04/2017

General reference; display may appear different
The distance remaining until your next service
briefly appears when you switch on the ignition.
On 5 Series Sedan and 7 Series vehicles, the
engine must be running to show the next service.

For certain maintenance operations, you can
view the respective distance remaining or due
date individually in the Control Display.

iDrive Control Display screen
contents

The current Status of Service items determined
by the CBS are shown in the Control Display.

You can also view additional information on the
service and maintenance requirements.

1. Open the start menu.
2. Press the controller to open the i-menu.

3. Select “Vehicle Info” (“My vehicle” for 5
Series Sedan, 6, and 7 Series) and press the
controller.

4. If necessary, move the highlight marker. Turn
the controller until “Vehicle status” is
selected and press the controller.

Vehicle Info

Quick reference
Search by pictures
Owner's Manual

Onboard info
Trip computer

v Vehicle status

General reference; display may appear different

5. If necessary, move the highlight marker. Turn
the controller until “Service required” is
selected and press the controller.

£ Vehicle status

General reference; display may appear different

A list of selected maintenance operations and, if
applicable, inspections required by law is
displayed.



You can request more detailed information on
every entry.

Select the entry and press the controller.

£ Service requirement details

Date: 05/2017

§ Vehicle inspection
Next state inspection due soon

General reference; display may appear different
To exit from the menu:

Select the 4garrow and press the controller.

Symbols

No service is currently required.

A The deadline for service or a state
inspection is approaching.*

g The service deadline has already passed.

*BMW recommends you contact your authorized
BMW center for an appointment when this
“Servicel/Information — Approaching Deadline”
symbol displays in place of “OK.”

The current service status is automatically saved
in the vehicle’s key. The Service Advisor at your
authorized BMW center has a device called a key
reader. When your Service Advisor inserts your
key into the key reader, all pertinent vehicle and
servicing data will be available, and a customized
maintenance checklist is printed out based on
the specific operations called for by the
Condition Based Service.
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Diesel Exhaust Fluid (DEF)

The 328d, X3 xDrive28d, and X5 xDrive35d
vehicles are equipped with the Selective Catalyst
Reduction (SCR) technology.

With this technology, a small amount of metered
Diesel Exhaust Fluid (DEF) is injected from a
reservoir into the vehicle’s exhaust system to
help reduce the emissions of nitrogen oxides
(NOx).

Under normal operating conditions, the volume
of DEF in this reservoir should last until the next
engine oil service is required and performed.
However, under certain conditions, you can
deplete the vehicle’s DEF reservoir before the
required engine oil service is performed.

Note: DEF fill-ups before an engine oil service
is required and performed are not covered
under the BMW Maintenance Program.

The instrument cluster warning lamp will alert
you to refill the DEF before the reservoir is
depleted, which starts at approximately

1,000 miles remaining before a mandatory DEF
refill is required.

Refill DEF indicator lamp (yellow)

If you continue to drive the vehicle until the
remaining mileage reaches “0,” a new warning
will appear (NO START IN - - - MILES). Once
this warning appears, you will be able to restart
the engine one more time, provided that this is
done within three (3) minutes of the last shut off.
Beyond this time interval, the engine will not
restart until the DEF reservoir is refilled!
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Empty DEF indicator lamp (red)

DEF is available at your authorized BMW center
as well as other automotive part retailers. Please
refer to your vehicle Owner’s Manual for
information on refilling the vehicle’s DEF
reservoir.

Diesel Particulate Filter

An additional warning lamp in the instrument
cluster may illuminate if the diesel particulate
filter requires service.

Diesel particulate filter indicator lamp



The BMW Ultimate Care
Scheduled Maintenance Program

Absent a vehicle transfer, a 2017 vehicle
purchased from an authorized BMW center in the
United States (including Puerto Rico) is covered
by the BMW Ultimate Care Scheduled
Maintenance program for 36 months or

36,000 miles, whichever occurs first.

Coverage begins on the date of first retail sale or
the date the vehicle is first placed into service as
a sales demonstrator, Aftersales Mobility
Program (AMP) Vehicle or BMW Group company
vehicle, whichever is earlier (the vehicle's original
in-service date).

Any authorized BMW center in the United States
(including Puerto Rico) will perform the eligible
maintenance services listed in the “What is
Covered” section on your vehicle at no expense
to you so long as your vehicle qualifies for this
coverage.

Qualification

The BMW Ultimate Care Scheduled
Maintenance Program coverage, with one
exception, is available only to the first purchaser,
owner, or lessee and is not transferable* to
subsequent purchaser, owner, or lessees.

*See the Maintenance Program Upgrade and
Extension Options (BMW Ultimate Care +)
section on page 16.

The sole exception to the non-transferability of
BMW Ultimate Care Scheduled Maintenance
Program coverage is that household transfers
within the United States (including Puerto Rico)
to members of the household of the initial
purchaser, owner, or lessee of the vehicle from an
authorized BMW center will not result in
termination of BMW Ultimate Care Scheduled
Maintenance Program coverage.

Household transfers are limited solely to
transfers to a current or former spouse or spousal
equivalent, child, sibling, parent, grandparent, or
grandchild from the initial purchaser, owner, or
lessee of the vehicle.

In the event of a household transfer, please
promptly advise your authorized BMW center to
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document and confirm the household transfer for
purposes of the BMW Ultimate Care Scheduled
Maintenance Program coverage.

The payoff of a loan on a vehicle by the initial
purchaser and the purchase of a leased vehicle
by the initial lessee are not considered transfers
for purposes of the BMW Ultimate Care
Scheduled Maintenance Program coverage.

What is Covered

The BMW Ultimate Care Scheduled
Maintenance Program covers the following
factory-recommended maintenance services
when they are identified as needing to be
performed by the BMW Maintenance System:

> Engine oil (including the oil filter)
> Brake fluid (Replacement)
> Vehicle check (Inspection)

> 1,200 Mile running-in service (Applicable
BMW M vehicles only: Break-in inspection)

And, in conjunction with one or more of the items
listed above, the:

> Standard scope (Procedure)

Additionally, the following “combine with Engine
oil**” maintenance service tasks are also
covered when they qualify to be performed:

> Cabin microfilter(s)

> Remote control key battery

> Engine air filter(s)

> Spark plugs

> Fuel filter (Diesel engines only)

> Final drive oil (Applicable M vehicles only)

> Manual transmission fluid (Applicable M
vehicle transmissions only)

**As determined by the vehicle’s maintenance
system “Engine oil” service counter “number.”

If a covered maintenance service task’s
procedure specifies the inspection of
components with a performable adjustment,
when required and in conjunction with
performing this maintenance service, these
adjustments are also covered.

For more information on your vehicle’s
maintenance services requirements, procedures,



intervals, please refer to the Maintenance Service
Summary section beginning on page 6.

What is not Covered*

The BMW Ultimate Care Scheduled

Maintenance Program does not cover the

following:

> Front and rear “standard” brake pads and
discs (non-drilled/drilled)

> Front and rear carbon ceramic brake pads and
discs

> Parking brake shoes/linings

> Wiper blade assemblies and inserts
> Engine drive belt

> Manual transmission clutch assembly

*See the Maintenance Program Upgrade and
Extension Options (BMW Ultimate Care +)
section on page 16.

Scope of Maintenance

Irrespective of the maintenance program
coverage that applies to your vehicle, to help
ensure your vehicle is properly maintained, BMW
recommends that you always adhere to the “full
scope” of applicable maintenance procedures
and instructions specified in the Maintenance
Service Summary section beginning on page 6 in
this booklet.

Maintenance service tasks not covered by the
maintenance program can be performed by an
authorized BMW center at your expense upon
your approval.

You are free to have maintenance service tasks
performed by other service facilities. However,
any service performed by someone other than an
authorized BMW center is not eligible for
reimbursement under the BMW Maintenance
Program.

While you may elect to use non-genuine BMW
parts for maintenance or repair services, BMW is
not obligated to pay for repairs of the non-
genuine BMW parts or for repairs of any damage
resulting from the use of non-genuine parts.
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BMW recommends that you keep a record of all
maintenance and repairs performed on your
vehicle.

Additional Exclusions From the BMW

Ultimate Care Scheduled

Maintenance Program

> Vehicle safety inspection

> Vehicle emissions test

> Oxygen Sensor(s) replacements

> Maintenance service tasks performed on a
vehicle with an ineligible/inactive/expired
maintenance program

> Repairs covered under your New Vehicle
Limited Warranty for Passenger Cars and Light
Trucks

> Covered maintenance services task performed
by service facilities other than an authorized
BMW center in the United States and Puerto
Rico

> Engine oil services and other covered
maintenances service tasks including the
“combined with Engine oil” services that are
performed before they qualify or that are
performed more frequently than indicated

> Gasoline and diesel fuel

> Gasoline and diesel fuel additives

> Gasoline engine fuel filter

> Diesel glow plugs

> Diesel particulate filter

> DMTL and NVLD system filters

> “Topping off” low fluids (e.g., engine oil,
coolant system antifreeze, washer fluid, etc.)
except when done in conjunction with a
covered scheduled maintenance service (as
outlined in the customized maintenance
checklist printout)

> Diesel Exhaust Fluid (DEF) top-ups except
when done in conjunction with a covered
scheduled maintenance (328d, X3 xDrive28d
and X5 xDrive35d only, as outlined in the
customized maintenance checklist printout)

> Tires and wheels/rims



> Wheel alignment, tire balancing and rotation

> Tire Pressure Monitor (TPM) reset except
when done in conjunction with a covered
scheduled maintenance service (as outlined in
the customized maintenance checklist
printout)

> Wear and tear of soft trim items, such as:
seats, carpets, moldings, headliner, door
panels and all chrome trim

> Damage, including consequential, which
results from negligence, improper operation of
the vehicle, wear and tear or deterioration due
to driving habits or conditions, improper repair,
environmental influences, flood, accident or
fire damage, road salt corrosion, alteration,
installation of non-genuine BMW parts or
accessories, or use of improper, poor-quality
or contaminated fuel

> Altered or unreadable Vehicle Identification
Number (VIN) or odometer irregularities or
vehicles where the true mileage cannot be
determined

> Maintenance services or repairs performed
after a vehicle is deemed a total loss or sold for
salvage

> Vehicles used in competitive events

Maintenance Program Upgrade and
Extension Options (BMW Ultimate
Care +)

BMW recommends you contact your authorized
BMW center regarding the availability and
purchase of a maintenance program upgrade/
extension (adding transferability, enhancing
and/or extending the maintenance program’s
coverage). Vehicle eligibility requirements and
coverage exclusions apply.
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