






 

PURCHASING ON OPERATING SYSTEM 9  
When your BMW ID is mopped to your vehicle, accessing the full suite of available features for 

your car is mode simple with the in-car ConnectedDrive Store. Available features con be 

downloaded directly from your vehicle and ore available for use ofter o short download process. 

PURCHASING PROCESS  

To complete on in-car purchase, o valid payment method must be set up and enabled in 

My BMW Garage. For more information refer to the FAQs at the end of this document. 

1. Log in to BMW vehicle using BMW ID. Select MENU> CONNECTED DRIVE STORE opp. 

Then, select ALL CATEGORIES and confirm by selecting the desired product. For example, 

the BMW ConnectedDrive Upgrades tile. 

2. This menu details available services and those to which you ore currently subscribed. Select 

the service tile to begin the purchase or subscription process. 

3. Confirm purchase term and follow the prompts to complete the purchase. 
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PURCHASING  ON OPERATING SYSTEM 8 AND 8.5  

When your BMW ID is mopped to your vehicle, accessing the full suite of available features for 

your car is mode simple with the in-car Connected Drive Store. Available features con be 

downloaded directly from your vehicle and ore available for use ofter a short download process. 

PURCHASING PROCESS  

To complete on in-car purchase, a valid payment method must be set up and enabled in 

My BMW Garage. For more information refer to the FAQs at the end of this document. 

1. Log in to BMW vehicle using BMW ID. Select 

MENU > CONNECTED DRIVE STORE opp. 

2. This menu details available services and 

those to which you ore currently subscribed. 

Select the service tile to begin the purchase 

or subscription process. 

3. Confirm purchase term and follow the 

prompts to complete the purchase. It may be 

necessary to complete the purchase using 

the My BMW App, in which case, follow the 

prompts once you scan the QR code. 

Step 1 

Step 2 

Step 3 
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7. Can I test the features before purchasing? 

Depending on the product, there may be an included no-additional-cost trial from vehicle retail 
date, or possible to sign up for a no-cost trial. If a trial is available it will be indicated in the 
ConnectedDrive Store. 

2. What are the costs associated with purchasing additional ConnectedDrive features? 

The pricing for features can be found by visiting the ConnectedDrive Store either in the vehicle, 
via the My BMW App, or within My BMW Garage (mygarage.bmwusa.com). Depending on the 
offer or subscription, it may be possible to purchase from several durations. 

3. How do I enable my credit card for in-vehicle purchasing? 

To enable in-vehicle purchases, a credit card needs to be linked to the same BMW ID used in 

the vehicle. To do this, log into My Garage and navigate to "Manage My Payments" within 

the "Vehicle Profile" page. Ensure the preferred ,._.,,._, __ 
Monoge My Payment Methods 

credit card is set to "In-Car Enabled." 
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FREQUENTLY ASKED QUESTIONS 
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