
 

APPLE CARPLAY™ WITH OPERATING SYSTEM 9 
Apple CarPlay® is the smarter, more secure way to use your iPhone® in your car. Connect 
wirelessly to get directions, listen to music, make calls, and send and receive messages with 
Siri - so you can stay focused on the road. 

HOW TO ENABLE APPLE CARPLAY 

Navigate to "All Apps" and click on "Apple 
CarPlay" in the Operating system menu. .. 

Select "CarPlay" in the "Settings" 
menu of the iPhone to start the 
pairing process. Confirm BMW 
vehicle name once it appears on 
the available devices option list. 

Now, your vehicle is attempting to discover the iPhone. Choose the iPhone you wish to pair 
under the "Select Device" option. Confirm the mobile device option you wish to connect by 
clicking on the iPhone name. 
Please note, your iPhone must also have an active data plan, along with Siri, WiFi and 
Bluetooth capabilities turned on. 
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APPLE CARPLAY™ WITH OPERATING SYSTEM 9 

You may receive o verification code. If o 
code appears, confirm that the pairing code 
in the vehicle matches the pairing code on 
your iPhone by selecting "Poiru. 

~ _, Al~i::a;;~;ci ~ 1-

-•-.... -..., .... 
Ay~ ==·=":'..::':"'~ 

-
Dof'l'IAIIOW ~ 

Continue by selecting "Allow".  

Acknowledge and confirm the Operating System message related to vehicle data. It is 
recommended that "Hey Siri" is selected before pressing continue. Now, click continue to link 
Siri to the vehicle. The "Hey Siri" option will allow for you to use voice assist to access CorPloy. 

Your Operating System menu will toke o 
moment to finalize Apple CorPloy activation. 
Once the Apple CorPloy screen loads, Apple 
CorPloy is ready for use. 
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APPLE CARPLAY™ WITH OPERATING SYSTEM 8 AND 8.5 
Apple CarPlay® is the smarter, more secure way to use your iPhone® in your car. Connect 
wirelessly to get directions, listen to music, make calls, and send and receive messages with 
Siri - so you can stay focused on the road. 

HOW TO ENABLE APPLE CARPLAY 

Navigate to "All Apps" and click on "Apple 
CarPlay" in the Operating system menu. 

Select "CarPlay" in the "Settings" 
menu of the iPhone to start the 
pairing process. Confirm BMW 
vehicle name once it appears on 
the available devices option list. 

Now, your vehicle is attempting to discover 
the iPhone. Choose the iPhone you wish to 
pair under the "Select Device" option. 
Please note, your iPhone must also have an 
active data plan, along with Siri, WiFi and 
Bluetooth capabilities turned on. 

Confirm the mobile device option you wish 
to connect by clicking on the iPhone name. 
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APPLE CARPLAY™ WITH OPERATING SYSTEM 8 AND 8.5 

Acknowledge and confirm the Operating System message related to vehicle data. 
It is recommended that "Hey Siriu and the long press button ore selected before pressing 
continue. Now, click continue to link Siri to the vehicle. The "Hey Siriu option will allow for 
you to use voice assist to access CorPloy. 

You may receive o verification code. If o 
code appears, confirm that the pairing code 
in the vehicle matches the pairing code on 
your iPhone by selecting "Pair". 
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Don'tAllow ~ 

Continue by selecting "Allow".  

Your Operating System menu will toke o moment to finalize Apple CorPloy activation. Once 
the Apple CorPloy screen loads, your Apple CorPloy is ready for use . 

., The long press microphone button allows you to access Apple CarPlay via your steering wheel microphone 
button or the microphone widget on your Operating System. To activate, hold for 3-seconds. 
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SWITCHING BETWEEN Apple CarPlayTM AND BMW MODES, 
01ce Apple CarPlay is activatec wit1in your BMW, follow these steps to either unpair/disconnect/ 
delete connection. -his method is for Operating Systems 8 and newer. 

Select "M obi I e Devices" in ,; All Apps" to seE a II cf 
t1e av::i ii ::i hie co 11ections u n ::IP. - the "MY 
DEVICES" tab, If there □re mJltiple devices paired, 
cor fir11 that tr e i Jhone you want is h ig 11 ighted, 

Switch betweEn mobile dev ces, 

Ir' the "MY DEVICES" panel wit·1 n the "MOBILE DEVICES'' nenu, cl C< on the CarPlay con 
b:.! ow ;'MOD['' on tho Oporcting Systorn ;;croon tu disco-i-1oct CarPlay. This will 
::i u to-connect Blue too :h. Th is is the prefer-ed ·neth od fo- switching be :weer' dev ces. 

Discon n ecti n9 a 1d ·e 11ovi n9 a connection. 

Ir the "MY r:)FVICFS" pone within the 
"v10BILE DEVICES" menL, click en tl1e 
nome of ycur device tc disploy the full lis: 
of o::it ans, 

Frorr this 11en1, you are able to disconnect 
or re nave device if you no longer wish to 
have your i ::ihone connected or stored. 



 

FREQUENTLY ASKED QUESTIONS. OSB and newer 
1. Is there an easier way to access Apple CarPlay once the vehicle is paired? 

For Operating System 8, Apple CarPlay can be accessed via the CarPlay icon on the left-hand side of 
the Operating System menu if Apple CorPlay doesn't immediately initiate in the vehicle. 

2. Apple CarPlay "Hey Siri" is not working. Why might this be? 
"Hey Siri'1 will not work if the feature is not turned on in the iPhone settings. To fix this go to the 
"Settings" then go to "Siri & Search" and confirm that the "Listen for "Hey Siri'"' option is selected. 

3. What's the difference between a long press and a short press on the microphone button on -
the steering wheel? 

T he long press microphone button allows you to access Apple Carplay via your steering wheel 
microphone button. Press the microphone button quickly to trigger Operating System speech. 

Li. Can I turn off CarPlay via my iPhone? 
Yes, access the CarPlay section in iPhone settings and top on the green tab to turn off CarPlay. 

5. Are there shortcuts available when using CarPlay? 
Yes, if CorPloy is active then all Operating System shortcuts will bring you to CorPlay shortcuts, such 
as the Media, Telephone and Navigation. Media will take you to CarPlay media source, Telephone will 
always take you to your iPhone menu and Navigation will bring you to Apple mops. 

6. Can I connect my iPhone to CorPlay directly from the Bluetooth menu via my iPhone? 
Yes1 put your iPhone into pairing mode by going to usettings" > uBluetooth 11 on your device. T hen, 
follow the steps as previously outlined for Operating System 8 and wait for the pop up window to 

appear on your iPhone and Operating System. Complete by selecting "Use CarPloy" on you iPhone. 
Refer to the screenshots below. 
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CONNECTING TO Apple CarPloy™ IN YOUR BMW WITH iDRIVE 7 
Apple CarPloy® is the smarter, more secure way to use your iPhone® in your car. Connect 
wirelessly to get directions, listen to music, make calls, and send and receive messages with 
Siri - so you con stay focused on the rood. 

HOW TO ENABLE APPLE CARPLAY 

Navigate to "COMJJ on the Operating System. 

Select 11 CarPloy11 in the "Settings" menu of the iPhone 
to start the pairing process. Click on the BMW vehicle 
name once it appears on the available devices option list. 
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Select "Mobile Devicesu in the Operating 

system menu. 

Confirm the mobile device pairing option 
by selecting 11 + New Deviceu.  

Please note: In order to use both Wi-Fi Hotspot and CarPlay, join Wi-Fi Hotspot first before connecting to CarPlay. 
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CONNECTING TO Apple CarPloy™ IN YOUR BMW WITH iDRIVE 7 
11'1 I ! 

Phone cal ls and audio 

Screen Mirroring 

Internet. apps 

Select "Phone calls and audio". Now, 
your vehicle is attempting to discover the 
iPhone. Please note, your iPhone must 
also hove on active data pion, along with 

Siri, WiFi and Bluetooth capabilities 
turned on. 
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Confirm the mobile device option you 
wish to connect by clicking on the iPhone 
name. 

You may receive a verification code. If a 

code appears, confirm that the pairing 
code in the vehicle matches the pairing 
code on your iPhone by selecting 

"Pair". 

On the following screen, select "Confirm 

note and connect to Apple CorPlay". 

© 2025 BMW of North America, LLC. 8 1/28/2025 



 

SWITCHING BETWEEN Apple CarPlay™ AND BMW iDRIVE MODES. 
Once you have activated Apple CarPlay within your BMW, follow these steps: 

fl fJ 9· fl -----------------=l!J=--_·'' _____ • ' 

•I Contacts 

~ Telephone iPhone 

~ Mobile devices 

,Q,., BMW Assist 

BMW messages 

PersonJl ize menu 

Navigate to the "Com" menu in iDrive. Then, under the "Mobile devices" section, scroll 
to select the device you would like to connect via CorPloy. 

Select "Connection mode" and choose 
between "BMW iDrive" mode or "Apple 
CorPloy". 

fl 

Disconnect device 

Delete device 

Connection mode 

BMW 1Drive 

Apple CarPlay 

ID . .ill I ' 

If Apple CorPloy is selected a pop-up will 
appear, select "Confirm note". 

Please Note: if this is the first time pairing to Apple 
CorPloy, you will hove to select "Use CorPloy" on 
your iPhone as well. 
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FREQUENTLY ASKED QUESTIONS iDrive 7. 

7. What are the requirements to use Apple CarPlay™ in my BMW? 
Apple CarPlay requires iDrive 5.0 or newer and BMW Navigation system. In 
addition, you must have an iPhone® 5 or newer running on iOS 9.3 or higher. Your 
iPhone must also have an active data plan, along with Siri, WiFi and Bluetooth 
capabilities turned on. 

2. Can I connect my iPhone to CarPlay directly from the Bluetooth menu via my iPhone? 
Yes, put your iPhone into pairing mode by going to Settings> Bluetooth on your 
device. Then follow steps 2 through Li on the previous pages and wait for the pop up 
window to appear on your iPhone and iDrive. Complete by selecting "Use CarPlay" on your iPhone. 
Refer to the screenshots below. 
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3. Does my iPhone require a USB cable in order for it to connect via CarPlay? 
No. BMW enables the wireless and convenient use of your iPhone with CarPlay. 

Li. I've paired my iPhone as Apple CarPlay, why is my phone not 
connected via Bluetooth? 
After connecting to CarPlay, your iPhone's "Bluetooth" 
settings will show the vehicle's ID as "Not Connected." 
This is normal due to the wireless capabilities. 

" 
lJ luetooth8-

Internet connection 

L Apple Ca rPlay 

Wi-Fi-8 p;:issword xBOPBxWSQ\IS 

5. I'm still having connection issues, how can I fix it? 
In the event of connection issues, please make sure all boxes are checked in the 
menu located in: Communications> Mobile Devices> Settings. 

6. Is CarPlay limited to just one main screen functionality? 
The CarPlay interface can have pages just like your iPhone home menus. 
However, there are direct links from your BMW's iDrive screens that will take you to 
the CarPlay menus when needed. For example, the Multimedia menu in iDrive will 
have a direct link to CarPlay. 
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7. If I'm already connected via Bluetooth is there a way to easily connect to Apple CarPlay? 
If you would like to switch modes, first check to see if the vehicle is displayed in the CarPlay 

settings of your iPhone. If so, ensure it is toggled 'on' as shown in image. Then follow the steps 
in this guide. 
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