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Summary 

Feature Upgrade: 

• Feature Upgrade: Optimized Bluetooth connection stability and
speed for mobile devices
• Feature Upgrade: The BMW Intelligent Personal Assistant now
understands even more
• Feature Upgrade: Discover the new BMW Intelligent Personal
Assistant, now with two new voices
• Feature Upgrade: Your infotainment system is now even more stable
• Feature Upgrade: The BMW Intelligent Personal Assistant now
offers new functions
• Feature Upgrade: Zoom meetings now also available via video in
your BMW
• Feature Upgrade: Your BMW has become even more customizable in
Personal Mode
• Feature Upgrade: Now also play video games with selected
Bluetooth controllers in your BMW
• Feature Upgrade: Navigation is now even easier to use
• Feature Upgrade: AC charging is now even more reliable
• Feature Upgrade: Filter charging stations even more easily

Quality improvement & Service Task: 

• Quality Improvement: General quality and error correction

Notes on Remote Software Upgrade 
This Remote Software Upgrade updates existing functions to the latest 
technical standards. New features depend on your installed equipment, which 
you can review in your BMW Owner's Manual, at your service center, or 
through BMW ConnectedDrive Customer Relations. 

The update automatically refreshes installed BMW ConnectedDrive apps and 
the Integrated Owner's Manual. Be aware that control messages may appear 
due to system restarts, such as powertrain malfunctions. If these messages 
persist on subsequent trips, contact your service center. 

For BMW Plug-in Hybrids and electric vehicles, charging processes might be 
interrupted and not automatically resumed if you update while charging. 
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Note that unapproved conversions, retrofits, engine tuning, or special 
coding may be lost or cause issues due to the upgrade. BMW of North 
America, LLC and service centers are not liable for any resulting damage. After 
installation, privacy settings may revert to factory defaults, so check and 
adjust them as needed. Remember, driver assistance systems do not replace 
your responsibility while driving. 
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Feature Upgrade: Optimized Bluetooth connection 

stability and speed for mobile devices 

This update significantly improves 
connection stability and speed between 
your mobile device and your BMW, 
reducing disconnections and enabling 
faster data transfer. To continue using 
features like telephone, Apple CarPlay, 
Android Auto, and music streaming, you’ll 
need to manually reactivate your 
previously connected Bluetooth devices 
once in the Bluetooth list. For seamless 
eSIM use, complete a one-time contact 
sync by clicking the Telephony button in 
your personal eSIM settings. 

Feature Upgrade: The BMW Intelligent Personal Assistant 

now understands even more 

 Your BMW Personal Assistant now 
understands more commands than ever. 
For example, just say “Hey BMW” to 
operate the speed warning using voice 
control. 

Feature Upgrade: Discover the new BMW Intelligent 
Personal Assistant, now with two new voices 

Your voice assistant now offers new 

male and female voice options, 

selectable in the Personal Assistant app 

in your vehicle. It still responds to “Hey 

BMW,” but now reacts faster and 

understands you better. Press the 

microphone button or use the Personal 

Assistant menu to complete the one-

time setup.  
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Feature Upgrade: Your infotainment system is now even 

more stable 

This update optimizes your BMW’s 

infotainment system for greater 
stability and faster response times. 
Entertainment content now displays 
more smoothly, delivering an even 
better in-car experience. 

Feature Upgrade: The 

BMW Intelligent Personal Assistant now offers new 

functions 

 This update adds a new female 
voice option to your BMW 
Intelligent Personal Assistant, 
alongside the existing male 
voice—selectable in the in-

vehicle app. The assistant now 
responds faster, understands 
you better, and can identify 
whether the driver or front 
passenger is speaking for 
commands like “Hey BMW, open my window,” ensuring the correct window is 

opened. If two phones are connected via Bluetooth, you can now access both 
phone books and contacts via voice. Shortly after the update, a new language 
package required for the assistant will be downloaded automatically. 
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Feature Upgrade: Zoom meetings now also available via 
video in your BMW 

 You can now take part in Zoom video 

conferences while your BMW is 

stationary. When driving, video on the 

central display switches off 

automatically, and the meeting 

continues seamlessly via audio, 

resuming video when you stop. 

Download the Zoom app from the 

BMW ConnectedDrive Store. This feature is part of the separately bookable 

BMW Digital Premium package. 

Feature Upgrade: Your BMW has become even more 

customizable in Personal Mode 

Set your favorite image as the 
background in Personal Mode for a 
more customized drive. Simply 
open “Personal Picture” in the My 

BMW app’s vehicle configuration or 

scan the QR code in Personal Mode 
inside your BMW. You can upload 
up to five images, and—if desired—
the ambient lighting will adapt to 
match your photo’s colors. 

Available with the separately bookable BMW Digital Premium package.. 
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Feature Upgrade: Now also play video games with selected 
Bluetooth controllers in your BMW 

 Connect up to two Bluetooth 
controllers from standard game 
consoles to your BMW and enjoy video 
games from the BMW ConnectedDrive 
Store. Available with the separately 
bookable BMW Digital Premium 
package. 

Feature Upgrade: Navigation is now even easier to use 

Recent destinations and favorites 
are now grouped under a new icon, 
giving you quicker access in the 
Navigation menu. 
When route guidance is active, you’ll 
receive additional navigation 
instructions, and elevation is now 
permanently shown on the map. 
All map elements remain fully 
selectable via touch or the BMW Controller. 

Feature Upgrade: AC charging is now even more reliable 

 This update improves the stability and 
reliability of AC charging, ensuring 
smoother and more consistent 
charging sessions. 
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Feature Upgrade: Filter charging stations even more 
easily

You can now filter charging stations in 
your navigation by availability. 
Activating the “Now available” filter 

shows only free and open stations, 
helping you quickly find charging points 
ready for use.  

Quality Improvement: General quality and error correction 

This software update brings your BMW up to date, rectifies errors and prevents security 
gaps. For an improved driving experience. This update is recommended for everyone. 




