
BMW Ultimate Protection CPO Protection Plan is optional and 
is not insurance. All transactions related to BMW Ultimate 
Protection CPO Protection Plan are governed solely by the 
provisions of the BMW Ultimate Protection CPO Protection 
Plan (“Agreement”). This document provides general 
information about BMW Ultimate Protection CPO Protection 
Plan and should not be solely relied upon when purchasing 
coverage. Please refer to the Agreement for details of terms, 
conditions, and specific coverage details, including limitations 
and exclusions. Coverage may vary by state. Not all vehicle 
models may be eligible for coverage. Please see your 
authorized BMW Retailer for more information.

The Obligor of BMW Ultimate Protection CPO Protection Plan 
is BMW of North America, LLC, 300 Chestnut Ridge Road, 
Woodcliff Lake, NJ 07677, 1 (800) 831-1117, except in Oklahoma 
where the Obligor is BMW Extended Service Corporation, 300 
Chestnut Ridge Road, Woodcliff Lake, New Jersey 07677 and 
in Washington where the Obligor is National Product Care 
Company, 175 W. Jackson Blvd., Chicago, IL 60604. 

The Administrator of BMW Ultimate Protection CPO Protection 
Plan is Safe-Guard Products International, LLC, Two Concourse 
Parkway, Suite 500, Atlanta, GA 30328, 1 (844) 245 1269.

In Florida, the Administrator of BMW 
Ultimate Protection CPO Protection Plan 
is Safe-Guard Warranty Corporation, 
Florida License Number 60126, Two 
Concourse Parkway, Suite 500, 
Atlanta, GA 30328, 1 (844) 245 1269. 
The Obligor is BMW Extended Service 
Corporation, Florida License Number 
65001, 300 Chestnut Ridge Road, 
Woodcliff Lake, New Jersey 07677.
© 2023 BMW Financial Services NA, LLC. The BMW wordmark 
and BMW logo are trademarks of BMW AG. All BMW imagery 
and fonts are copyright of BMW Financial Services NA, LLC;  
all trademarks and copyrights are used under license.
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CPO VEHICLE  
SERVICE CONTRACT
BMW ULTIMATE PROTECTION



BMW CPO VEHICLE SERVICE CONTRACT 
COVERS COMPONENTS2 SUCH AS:

Unless the component is expressly excluded in your product 
agreement, BMW’s Platinum CPO Vehicle Service Contract  
has your back for the long road ahead.

PREMIUM PROTECTION, 
PREMIUM SERVICE

	–  World-class service is available at all participating  
BMW Centers in the United States and Canada

	–  All repairs completed with BMW factory-approved parts3 

	–  24-hour roadside assistance with enhanced roadside 
benefits, including battery service, fuel or fluid delivery,  
and lock-out assistance

	–  Trip interruption benefit of $200 per day for up to five (5) 
days ($1,000 total) if you experience mechanical breakdown 
more than 100 miles from home4 

	–  Rental car benefit coverage of $45 per day for a  
maximum of ten (10) days ($450 total) for covered 
mechanical breakdowns5

COVERAGE EXCLUSIONS APPLY6

	– Mechanical breakdowns covered by your vehicle’s 
manufacturer’s warranty

	– Mechanical breakdowns caused by accident, collision, 
vandalism, or weather-related conditions

	– Mechanical breakdowns caused by pre-existing conditions  
or lack of maintenance

	– For additional exclusions and limitations, please consult  
your Agreement

1	 Coverage runs concurrently with the Manufacturer’s Original 
In-Service Date and at zero (0) miles on the odometer. Term ends 
upon expiration of either time or mileage, whichever comes first.

2	 Covers all mechanical parts of your vehicle in the event of a 
mechanical breakdown, unless they are specifically listed as not 
covered in the Exclusions section of the Agreement.

3	 Replacement parts utilized in covered repairs/replacements will 
be genuine OEM new or remanufactured parts unless unavailable, 
in which case We may use parts of like kind and quality.

4	 Due to a covered mechanical breakdown. Trip/travel interruption 
coverage is not available to residents of New York.

5	 Due to a covered mechanical breakdown. Rental car 
reimbursement does not include fuel, collision damage waivers, 
and optional insurance charges.

6	 Additional exclusions may apply. Please see your Agreement for 
specific coverage details, including limitations and exclusions.

ULTRA-PREMIUM PROTECTION  
AND BENEFITS FOR YOUR  
ULTIMATE DRIVING MACHINE® 
BMW Certified Pre-Owned (CPO) vehicles offer an established 
standard of excellence designed to give their owners a feeling 
of confidence as they explore the road ahead. To help provide 
the ultimate long-term protection, BMW Ultimate Protection 
CPO Vehicle Service Contract goes beyond BMW’s enhanced 
CPO warranty by offering comprehensive protection against 
component failure for up to seven (7) years, and unlimited 
mileage. This feeling of confidence allows you to spend 
more time enjoying your BMW, and less time worrying about 
unforeseen repairs. 

Several deductible options are available, including the option 
for a zero-dollar deductible. All you need to do is let your local 
BMW Center take care of you and your BMW to get you back 
on the road. 

ENHANCED CONFIDENCE 
THAT PUTS YOU IN CONTROL
Platinum 

BMW CPO Vehicle Service Contract provides an additional level 
of confidence by extending and enhancing the CPO experience 
with superior coverage for all major component systems 
on Certified Pre-Owned BMW vehicles. From powertrain 
components that make your BMW the Ultimate Driving 
Machine to advanced technology like BMW’s incredible iDrive® 
infotainment system and comfort systems like heating or air 
conditioning, Platinum-level coverage means that BMW has 
your back when you need it most. 

	– Engine

	– Turbochargers 

	– Gaskets

	– Fuel pump

	– Cooling system

	– Hybrid system (if so equipped)

	– Traction motor

	– On-board charger 

	– Transmission 

	– Driveline 

	– Transfer case

	– Suspension 

	– Brakes

	– Heating and cooling

	– Infotainment system


